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Geschdftsleitung

CODE OF CONDUCT AND CORPORATE POLICY FOR THE CRAEMER GROUP

o.Introduction
The Craemer Groupisanindependent, modernfamily-run company, noted for its innovativestrength and em-
phasis on lasting values, global orientation and tradition. Our name, our brands and products stand for su-
preme quality.

Our company history goes back over one hundred years and has been marked by constant developments,
continuedinvestments and forward-lookingdecisions,which have intheir turn propelled Craemer’s growth
tobecome asuccessfulinternational corporate group.

1.Principles

We only get involved in areas where we know we can claim to be among the best in the market We aim to
secure our profitability soas tohavethestrengthtoachievesteady growth over the long-termand maintain
ourindependence.

We feelcommitted to ourcompany’s tradition, ouremployeesand business partners. Continuity, partnership,
quality andinnovationaretheprinciplesthatguide us. These principles pertaining to our corporate policy are
elementary components of ourdistinctive corporate cultureand help usto achieve the declared goal. Our
corporate policy and the associated code of conduct are therefore bindingfor all ouremployees and business
partners.

2. Collaboration with employees

2.1.Satisfied employees

For enabling the continued development of our company in the future, we wish for employees at all levels
whothink andactentrepreneurially and who consider it a pleasure toworkwith us. The advantages of being
a family company with short decision-making processes and of having a culture of collaboration based on
partnershiparethebestprerequisites.

We respectanduphold human rights. Wenurture aworking environmentcharacterised by tolerance, fairness
andequal opportunities,irrespective of social background,skin colour, nationality,any disability, sexual ori-
entation,diversity, political or religiousbeliefs,gender orage. The recruitment and promotion of employees
are basedon theirskillsand qualifications.

We are opposedtoany formof childlabourorexploitationof childrenand adolescents. Individuals must be
of legal working age to be employed. Likewise, we are strongly opposed to forced and compulsory labour.
Every employeeworks forusvoluntarilyand nobody is forced towork for us by means of violence or intimi-
dation.We donottolerateanyformof violenceor sexualharassment

We respectthe statutory minimumwagesapplicable to the location of the respective Craemer siteand adhere
to the labour laws valid in the respective country with regard to working hours and annual leave. We also
respect our employees’freedom of associationand their right of being represented.

2.2.Responsibility of theindividual person

Ourreputationisshapedandinfluenced by the behaviour of everysingleemployee. Any unlawful or inappro-
priate behaviour by an individualemployeecan cause lasting damageto the company. Every employee acts
asarepresentative of thecompanyandis obliged totreat colleagues and business partnerscorrectlyandin
anirreproachable way.

2.3.Leadership and collaboration

We are of the firm beliefthatgood leadershipisasignificant factorin ensuring thesuccess of the company
since it positively influencestheemployees’ engagementand satisfaction, as well as the extent to which they
identifywith the company.
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Thus, in our leadership and collaboration guidelines, our focusis on a cooperative leadership style, ie. on a
style characterised by trust,appreciationand theunambiguousdesireto collaborate. Ourleaders arereliable,
consistent and predictable. They set a good example in terms of performance and motivation and provide
orientation; they inform their employees and practice open communication; they shape collaboration, give
feedback, takedecisionsandresponsibility for promoting and developing their respective employees accord-
ingtohisorherneeds.

3.Collaboration with business partners

3.1.Satisfied business partners

We create the conditionsrequired tomaintainan open and honest communicationwith our customers and
suppliers,thatischaracterised by partnership,tolerance and appreciation.This form of communication is the
basis for allowing us to offer high-quality products which meet customers’ needs in ever shorter development
cycles.

In order to achieve a high level of customer satisfaction, customer orientation and customer requirements
arealwaysattheforefront. Whenit comes to finding solutions,we embrace a people-to-people approachin
the development manufacture and production of products and services. Togetherwith our suppliersand cus-
tomers,we forminnovative value-added partnerships.

3.2.Corruption, undue advantage or claiming of benefits
Ourquality,prices andinnovative productsandservicesare convincing and attractive. Inconnection to their
work,noemployee shalloffer,promise or grant unjustified advantages to otherpersons.

Cash payments or other benefits which influence or may influence decisions are forbidden. Likewise, every
employeeis prohibited from accepting monetary or non-monetary benefitsorany form of invitation thatex
ceeds reasonablelimits or theusual orlocal customs.Reasonablelimits areexceeded if theimpression arises
that the person offering the benefit expects toreceivea benefitinreturn.

3.3. Whistleblowingand Protection against Retaliation

We will not tolerateretaliationagainstanyone who,in good faith, reports violationsof the law, this Code of
Conduct,orany otherpolicyor practice.Suchareportmay be made confidentiallyand,if sorequested,anon-
ymously tothedirectsuperior,a member of theWorksCouncil, thecompliance officer (§6.3.) or tothe Board
of Directors atany time.

3.4.Donations

We understand donations and sponsorship to be voluntary benefitsin the form of monetary or non-monetary
allowances to external companies or institutions for social, charitable, humanitarian, cultural or scientific
goals.Adonation orsponsorshipis notassociated with theexpectation of a benefit orservicein return. The
decision on thetypeandscope of a donation falls exclusively toourBoard of Directors.

3.5.Anticompetitive/Antitrust practice

We undertaketocomply with the mostimportant principles for a practice thatislawful underantitrust law.
This includes - especially in connection with competitors - neither price-fixing agreements, market-sharing
agreements,theexchange of sensitive information under antitrust law noranyotheragreementthat would
restrict competition.

4.Quality, environmental protection and occupational safety
4.1.Quality assurance
We are committed to providing the highestquality products and services.Inorderto guarantee this, we make

all our measuresand processes transparent and systemisethem by using anintegrated quality management
systemwhichwe continuously developandimprove by meansof regularsystem, process and productaudits.
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We provide all thenecessary equipmentrequired fortestingproductsinourin-house laboratories, where our
employees makesure thateveryarticle meets therequested quality standard by inspectingincoming goods,
productsandinitial samplings.

4.2.Environmental protection

Protecting the environmentisour top priority. Weusenatural resourcesinasustainable and future-oriented
way.Itisourgoaltoreduce theecologicalimpact of our businessactivities to the necessary minimum in order
tosaveresourcesand costs.In doing so,we focuson thefollowing guidelines:

Reduction of greenhouse gasemissions through energy efficiency and renewable energies (e.g. opti-
mal usage of daylight and control of artificial lightingas wellas energy-efficient heating and air con-
ditioning),

Maintaining the quality of the waterin the municipalitiesin whichwe are present, a sustainable wa-
ter management and thereduction of waterconsumption;

Preservation of air quality,

Sustainable resource management by minimising the use of raw and auxiliary materials and by re-
turningresources;

Waste minimisation;

Responsible Chemicals management.

Every employeemust contribute to theachievement of ourgoal with hisor herown behaviour.

4.3.0ccupationalsafety

Werespectandvalueouremployeesandseeitasourresponsibility to protectand promote their health and
well-being. By using the besttechnology available and complying with the respective national legal provi-
sions,we make surethata healthyand safe working environment is created at all oursites.Among others, the
measuresinclude the following:

the constant further developmentwithregardtothedesign of ergonomic workplaces,
health andsafety provisions for handling machines and hazardous substances(chemicals),
emergency preparedness,

internal incident and accident managementand

fire protection.

We provide every employeewith his or herown personal protective equipmentthat meetstherequirements
for the safety of the respective workplace. At the same time, we take appropriate measures to protect our
employees from hazards such as noise and vibration. For the safe handling of hazardous substances and
chemicals,we have createdand implemented appropriate operating instructions and user manuals.

Every employeeisrequired toimmediatelyreportanyviolationof healthandsafety rules and regulationsto
the head of the department, to the acting Safety Officer and/or to a member of the Board of Directors. As a
matter of principle, the causes for work accidents are always investigated and appropriate corrective
measures implemented. In addition, a working group made up of employees from different departments is
continuously working on identifying factors at work which may be hazardous to health and on developing
solutions.Alongsideotherinitiatives, thishealth circleorganisestheannual health day which contributes to
keepemployeesin good health.

Inorder toensure an adequate hazard preventionand emergency preparedness aswellas afaultless incident
andaccident management, every manager and team leader is obliged to sensitize hissubordinate employees
totheresponsibilities resulting therefromandtoinstructand supportthem intheir perception. For monitor-
ing purposes,the respective managers and team leadersregularly carryoutinspections and organize corre-
spondingdrills fortheiremployees.

The internal fire protection ordinance ensures adequate fire protection. Furthermore, an internal, specially
trained fire protection officeris entrusted with fire protection tasks and with preventive fire protection.
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4.4.Continuous Improvement

Continuous improvement and the protection of theenvironment are the ultimate goal of all of our company’s
sites, departments and processes. This applies to quality, productivity, manufacturing processes and effi-
ciency as well as to avoiding negative impacts on the environment, to our energy-related performance and
the reduction of our specific energy requirements as a result thereof. We undertake to provide the infor-
mation andresources required for thispurpose.Asa matterof course,we comply with laws, regulations and
licensing requirements and orders. The intensive training provided to our employeesin all areas is anim-
portant supporting factor and promotes theiractive participation by submitting suggestions for improve-
ment.

4.5.Requirementson suppliers and service providers

Not only do we make demands on ourselves to meet the appropriate quality, environmental, energy and
health &safety requirements, we also expectour existing and potential suppliers and service providers todo
so. We expect them to protect the environment by preserving natural resources and reducing the negative
impact of their business activities on the environment to the necessary minimum. We expect that the raw
materials supplied tousareprocuredinaresponsible manner,that theydonot containany conflict minerals
andthattheyaresourcedinpreservation of humanrights.

5.Information, dataandassets

5.1.Data protection
We respectourcustomers’, employees’and suppliers’ personaldata and protectthese fromunauthorised ac
cessandinappropriate use.

Protecting confidential information, expertiseas wellas businessand operational secrets is our top priority
when collaborating with customers, suppliers and business partners. Every employee is obliged to process
customer and company data with due care and confidentiality and to use these data for the purposes in-
tended by the company only. The transfer of datatoThird Parties isstrictly prohibited.

We ensure thatdataandinformation are only processed on systemswhich have adequate information secu-
rity measuresin place. These measures include adequate protection against malware, unauthorised system
access,unauthorised dataaccessanddataloss.Whenusing mobiledata carriers forthe purpose of datastor-
age ordataexchange we only utilise systemswhich encrypt data. Connections to our network are exclusively
made via the communication optionswe provide. Thedownloading or distribution of internet content, which
is harmful tominors,racist,sexist orinanyotherway unlawful or discriminating is prohibited.

5.2.Assets

Employees entrusted withassetsor company property are responsible for protecting and handling these with
care.These include,among others, furniture, machineryand equipment, mobile devices and company cars,as
well as intellectual property, such as patents, German utility models, registered designs, brands or business
plansandreports. Weexpect that any damages, unnecessary costsand other disadvantagesareavoided, and
that company propertyis not misused.

6.Communication

6.1.0pendialogue

We maintain an open dialoguewith ourbusiness partners,ouremployeesand with authorities and our neigh-
bours.Opendialogueisthebasis forthegreatest possiblesuccess of jointefforts.

6.2. Corporate communication

Publiccommunication and the answering of media inquiries are exclusively carried out by theBoard of Direc-
torsandthe responsibleemployeesof the Public Relationsdepartment
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6.3.Violations of the corporatepolicy principles

Suggestions,deviations orviolations of theprinciples outlinedin the corporate policy of the Craemer Group
may be submitted to the Compliance Officer Petra Adibelli, Telephone +49 5245 43-129 or e-mail
compliance@craemer.com.

Alternatively, every employee has the possibility to inform theirimmediate supervisor or a member of the
Works Council. Complaintscan be made confidentiallyand anonymously.All notificationsare reviewed, and
measuresintroduced, where appropriate.

7.Statementagainst slavery and human trafficking(United Kingdom Modern SlaveryAct)

We are absolutelycommitted topreventslavery and human traffickinginall our corporateactivitiesand at
alloursitesaswellasalongall our supply chains.OurBoard of Directorsin conjunction withthehumanre-
sources departments areresponsibleforthe identification and investigation of known or suspected instances
of slavery or human trafficking.In addition to standard employment suitability checks, temporary employee
inductionprocesses aredesigned toidentify signs of potential worker exploitation. Grievance procedures and
processes arereferencedandincludedin our comprehensiveemployeeguideissuedtoall employeesalong
with all theother company policiesand procedures.

The procurementandhumanresources departments atalloursites are responsible forrisk assessingdirect
suppliers, labour providers and employees respectively. Supervisory personnel are encouraged to have regu-
lar conversationswith agencyworkerstounderstandif they arebeing treated correctly,andtolook out for
and act upon any indications of apparent exploitation. Key supervisory personnel, recruiters and manage-
ment personnelundertakeregulartrainings designed toassisttheminidentifying typical signsof workerex-
ploitation and mistreatmentandhow torecordandreportany concerns tothe Management Team. We pro-
mote awarenesstoallemployees, both permanentand temporary,via its established employee engagement
system.

Due diligence checks and investigations are undertaken in respect of direct suppliersand external labour
suppliers we work with. We only work with suppliers and labourproviders who are legitimate, registered busi-
nessorganisations who supply comprehensiveservice level agreementsand/or a written anti-slavery and hu-
man trafficking policy statement. We only use specified, reputable employmentagencies to source labour
andalwaysverify the practicesof any newagency weare planning to use before acceptingworkers from that
agency.

Herzebrock-Clarholz 08.02.2021

Craemer GmbH

SebastianP.Brandenburg Siegbert Geldner ChristophJ.Brandenburg
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